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Communication styles and patterns differ vastly among people from different
cultures. Every culture has a"communication style norm" and when that style
mixes with another, stereotypes and misperceptions arise. 52 Activities for
Improving Cross-Cultural Communication explores cross-cultural
communication issues with an eye toward increasing understanding and
effectiveness.

52 Activities for Improving Cross-Cultural Communication isa practical trainer's
manual that includes applications from many sectors, such as business, diversity,
cross-cultural fields, and from many trainersin the U.S., Europe, Asia, the
Middle East and Latin America. Exercises are organized according to audience,
time required to perform and the risk level for participants, a unique feature
created by the authors, and are easily adaptable to the user's particular need and
situation.

Many of the exercises are written with instructions that address requirements for
aspecific audience (e.g., gender or generation). There is something for everyone:
those who like hands-on, practical activities; those who prefer experiential
exercises; and those who learn best through reflection.
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Communication styles and patterns differ vastly among people from different cultures. Every culture hasa
"communication style norm" and when that style mixes with another, stereotypes and misperceptions arise.
52 Activities for Improving Cross-Cultural Communication explores cross-cultural communication issues
with an eye toward increasing understanding and effectiveness.

52 Activities for Improving Cross-Cultural Communication isa practical trainer's manual that includes
applications from many sectors, such as business, diversity, cross-cultural fields, and from many trainersin
the U.S., Europe, Asia, the Middle East and Latin America. Exercises are organized according to audience,
time required to perform and the risk level for participants, a unique feature created by the authors, and are
easily adaptable to the user's particular need and situation.

Many of the exercises are written with instructions that address requirements for a specific audience (e.g.,
gender or generation). There is something for everyone: those who like hands-on, practical activities; those
who prefer experiential exercises; and those who learn best through reflection.
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Editorial Review

Review

At last, practical intercultural communication activities! Trainers and educators will find this book to be an
extraordinary resource for assisting international professionals or students with day-to-day interactions, the
ones where effectiveness counts.”Barbara R. Deane, Editor-in-Chief and Training Director,
DiversityCentral.com, The GilDeane Group, Inc.

This practical book is a must-have for facilitators who are seeking new communication exercises to add to
their repertoire. Whether in a classroom or in a group session, the exercisesin 52 Activities for Improving
Cross-Cultural Communications are sure to be a hit with participants and practitioners alike. Stringer eand
Cassiday are leadersin the area of cross-cultural competence and now all of us can benefit from their
expertisel

Stringer and Cassiday have put together the definitive set of experiential activities designed to help adult
learners improve their cross-cultural communications skills. In addition to sharing 52 activities they also
provide away to match the right exercise with the needs of your audience. | strongly recommend this book
to anyone interested in hel ping others improve their cross-cultural communications.

For those of us who have been eagerly anticipating another volume from Donna Stringer and Patricia
Cassiday, the wait has been well rewarded with this wide-reaching, cogently designed collection of activities.
Deeply grounded in intercultural concepts, the exercises stimulate creative ideas for the advanced trainer as
well asintroduce new methods for those entering our field. This manual will no doubt become awell-used
reference in each of our resource libraries.

About the Author

Patricia Cassiday is a cross-cultura consultant, trainer, and coach speciaizing in international transitions.
Sheisthe lead facilitator at Collaborative Connection, a consulting firm in the Seattle area.

Donna Stringer, the founder and former president of Executive Diversity Services, isasocial psychologist
with more than thirty years of experience as a cross-cultural educator and trainer. She has worked with U.S.
corporations in 23 countries.

Users Review
From reader reviews:
Inez Morales;

Nowadays reading books become more and more than want or need but also turn into alife style. This
reading practice give you lot of advantages. The advantages you got of course the knowledge the rest of the
information inside the book in which improve your knowledge and information. The information you get
based on what kind of e-book you read, if you want drive more knowledge just go with schooling books but
if you want feel happy read one together with theme for entertaining such as comic or novel. The 52
Activities for Improving Cross-Cultural Communication is kind of e-book which is giving the reader
unstable experience.



Silvia Washington:

Spent afree time for you to be fun activity to accomplish! A lot of people spent their spare time with their
family, or al their friends. Usually they performing activity like watching television, about to beach, or
picnic from the park. They actually doing same thing every week. Do you fed it? Do you want to something
different to fill your current free time/ holiday? Could possibly be reading a book might be option to fill your
cost-free time/ holiday. The first thing you ask may be what kinds of publication that you should read. If you
want to try look for book, may be the guide untitled 52 Activities for Improving Cross-Cultural
Communication can be great book to read. May be it may be best activity to you.

John Damm:

Do you have something that you enjoy such as book? The guide lovers usually prefer to decide on book like
comic, brief story and the biggest an example may be novel. Now, why not hoping 52 Activities for
Improving Cross-Cultural Communication that give your pleasure preference will be satisfied by means of
reading this book. Reading addiction all over the world can be said as the opportunity for people to know
world much better then how they react in the direction of the world. It can't be said constantly that reading
routine only for the geeky person but for all of you who wants to end up being success person. So , for every
you who want to start reading through as your good habit, you could pick 52 Activities for Improving Cross-
Cultural Communication become your own personal starter.

Arthur Faust:

Do you like reading a e-book? Confuse to looking for your chosen book? Or your book has been rare? Why
so many concern for the book? But virtually any people feel that they enjoy regarding reading. Some people
likes reading, not only science book but in addition novel and 52 Activities for Improving Cross-Cultural
Communication or even others sources were given know-how for you. After you know how the great a book,
you feel desire to read more and more. Science e-book was created for teacher or students especially. Those
ebooks are hel ping them to put their knowledge. In additional case, beside science reserve, any other book
likes 52 Activities for Improving Cross-Cultural Communication to make your spare time alot more
colorful. Many types of book like this.
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