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Editorial Review

From the Back Cover
Decision Support and Business Intelligence Systems 9e provides the only comprehensive, up-to-date guide
to today's revolutionary management support system technologies, and showcases how they can be used for
better decision-making.K

EY TOPICS:Decision Support Systems and Business Intelligence. Decision Making, Systems, Modeling,
and Support. Decision Support Systems Concepts, Methodologies, and Technologies:  An Overview.
Modeling and Analysis. Data Mining for Business Intelligence. Artificial Neural Networks for Data Mining.
Text and Web Mining. Data Warehousing. Collaborative Computer-Supported Technologies and Group
Support Systems. Knowledge Management. Artificial Intelligence and Expert Systems. Advanced Intelligent
Systems. Management Support Systems:  Emerging Trends and Impacts.

Ideal for practicing managers interested in the foundations and applications of BI, group support systems
(GSS), knowledge management, ES, data mining, intelligent agents, and other intelligent systems.

About the Author

Efraim Turban (M.B.A., Ph.D., University of California Berkeley) is a visiting scholar at the Pacific
Institute for Information System Management, University of Hawaii. Prior to this he was on the staff of
several universities including City University of Hong Kong, Lehigh University, Florida International
University, California State University Long Beach, Eastern Illinois University, and the University of
Southern California. Dr. Turban is the author of over 100 refereed papers published in leading journals such
as Management Science, MIS Quarterly, and Decision Support Systems. He also the author of 20 books
including Electronic Commerce: A Managerial Perspective and Information Technology for Management.
He is also a consultant to major corporations world wide. Dr. Turban’s current areas of interest are Web-
based decision support systems, using intelligent agents in electronic commerce systems, and collaboration
issues in global electronic commerce.
 
Jay E. Aronson (M.S., M.S., Ph.D., Carnegie Mellon University) is a professor of Management Information
Systems in the Terry College of Business at The University of Georgia. Prior to this he was on the faculty at
Southern Methodist University. Dr. Aronson is the author of about 50 refereed papers that have appeared in
leading journals including Management Science, Information Systems Research, and MIS Quarterly. He is
the author of three books, and contributes to several professional encyclopedias. He is also a consultant to
major international corporations and organizations. Dr. Aronson’s current areas of research include
knowledge management, collaborative computing, and parallel computing.
 
Ting-Peng Liang (MA, Ph.D., University of Pennsylvania) is a National Chair Professor of Information
Systems at National Sun Yat-sen University in Taiwan and a visiting professor at Chinese University of
Hong Kong. Prior to this, he had been on the faculties of University of Illinois (Urbana-Champaign) and
Purdue University. Dr. Liang has published more than 50 referred research papers in leading journals such as
Management Science, MIS Quarterly, Decision Support Systems, and Journal of MIS. He is also the author
of three books and a consultant to several major companies in the United States and Taiwan. Dr. Liang’s
current areas for research and teaching include Web-based intelligent systems, electronic commerce,



knowledge management, and strategic applications of information technologies.
 
Ramesh Sharda (MBA, Ph.D, University of Wisconsin-Madison) is Director of the Institute for Research in
Information Systems (IRIS), ConocoPhillips Chair of Management of Technology, and a Regents Professor
of Management Science and Information Systems in the Spears School of Business Administration at
Oklahoma State University. He started and served as the Director of the MS in Telecommunications
Management Program at OSU. Over 100 papers describing his research have been published in major
journals including Management Science, Information Systems Research, Decision Support Systems, Journal
of Management Information Systems, and many others. Dr. Sharda serves on several editorial boards
including INFORMS Journal on Computing, Decision Support Systems, and Information Systems Frontiers.
His current research interests are in decision support systems, collaborative applications, and technologies
for managing information overload. Dr. Sharda is also a co-founder of a company that produces virtual trade
fairs, iTradeFair.com.

Users Review

From reader reviews:

Bobbie Flores:

Nowadays reading books become more than want or need but also become a life style. This reading habit
give you lot of advantages. The benefits you got of course the knowledge the actual information inside the
book in which improve your knowledge and information. The knowledge you get based on what kind of
publication you read, if you want send more knowledge just go with education books but if you want sense
happy read one along with theme for entertaining like comic or novel. The Decision Support and Business
Intelligence Systems (9th Edition) is kind of guide which is giving the reader capricious experience.

Lola Paolucci:

Are you kind of occupied person, only have 10 or perhaps 15 minute in your time to upgrading your mind
expertise or thinking skill actually analytical thinking? Then you are having problem with the book as
compared to can satisfy your limited time to read it because this all time you only find guide that need more
time to be study. Decision Support and Business Intelligence Systems (9th Edition) can be your answer as it
can be read by a person who have those short time problems.

David Busby:

This Decision Support and Business Intelligence Systems (9th Edition) is brand-new way for you who has
curiosity to look for some information as it relief your hunger info. Getting deeper you onto it getting
knowledge more you know or you who still having little bit of digest in reading this Decision Support and
Business Intelligence Systems (9th Edition) can be the light food for you because the information inside this
kind of book is easy to get by simply anyone. These books create itself in the form that is certainly reachable
by anyone, that's why I mean in the e-book contact form. People who think that in guide form make them
feel sleepy even dizzy this e-book is the answer. So there is not any in reading a reserve especially this one.
You can find what you are looking for. It should be here for you actually. So , don't miss that! Just read this
e-book kind for your better life and also knowledge.



Victor Havens:

Book is one of source of knowledge. We can add our understanding from it. Not only for students but in
addition native or citizen need book to know the up-date information of year in order to year. As we know
those ebooks have many advantages. Beside many of us add our knowledge, also can bring us to around the
world. From the book Decision Support and Business Intelligence Systems (9th Edition) we can take more
advantage. Don't that you be creative people? To get creative person must choose to read a book. Just simply
choose the best book that suitable with your aim. Don't end up being doubt to change your life by this book
Decision Support and Business Intelligence Systems (9th Edition). You can more attractive than now.
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