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Is it impossible to schedule enough time to include users in your design process?
Is it difficult to incorporate elaborate user-centered design techniques into your
own standard design practices? Do the resources needed seem overwhelming?

This handbook introduces Rapid CD, a fast-paced, adaptive form of Contextual
Design. Rapid CD is a hands-on guide for anyone who needs practical guidance
on how to use the Contextual Design process and adapt it to tactical projects with
tight timelines and resources.

Rapid Contextual Design provides detailed suggestions on structuring the project
and customer interviews, conducting interviews, and running interpretation
sessions. The handbook walks you step-by-step through organizing the data so
you can see your key issues, along with visioning new solutions, storyboarding to
work out the details, and paper prototype interviewing to iterate the design?all
with as little as a two-person team with only a few weeks to spare!

*Includes real project examples with actual customer data that illustrate how a
CD project actually works.
*Covers the entire scope of a project, from deciding on the number and type of
interviews, to interview set up and analyzing collected data. Sample project
schedules are also included for a variety of different types of projects.
*Provides examples of how-to write affinity notes and affinity labels, build an
affinity diagram, and step-by-step instructions for consolidating sequence
models.
*Shows how to use consolidated data to define a design within tight time frames
with examples of visions, storyboards, and paper prototypes.
*Introduces CDTools™, the first application designed to support customer-
centered design.
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Is it impossible to schedule enough time to include users in your design process? Is it difficult to incorporate
elaborate user-centered design techniques into your own standard design practices? Do the resources needed
seem overwhelming?

This handbook introduces Rapid CD, a fast-paced, adaptive form of Contextual Design. Rapid CD is a
hands-on guide for anyone who needs practical guidance on how to use the Contextual Design process and
adapt it to tactical projects with tight timelines and resources.

Rapid Contextual Design provides detailed suggestions on structuring the project and customer interviews,
conducting interviews, and running interpretation sessions. The handbook walks you step-by-step through
organizing the data so you can see your key issues, along with visioning new solutions, storyboarding to
work out the details, and paper prototype interviewing to iterate the design?all with as little as a two-person
team with only a few weeks to spare!

*Includes real project examples with actual customer data that illustrate how a CD project actually works.
*Covers the entire scope of a project, from deciding on the number and type of interviews, to interview set
up and analyzing collected data. Sample project schedules are also included for a variety of different types of
projects.
*Provides examples of how-to write affinity notes and affinity labels, build an affinity diagram, and step-by-
step instructions for consolidating sequence models.
*Shows how to use consolidated data to define a design within tight time frames with examples of visions,
storyboards, and paper prototypes.
*Introduces CDTools™, the first application designed to support customer-centered design.
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Editorial Review

Users Review

From reader reviews:

Kathy Hunnicutt:

What do you regarding book? It is not important to you? Or just adding material if you want something to
explain what you problem? How about your extra time? Or are you busy person? If you don't have spare
time to try and do others business, it is make one feel bored faster. And you have spare time? What did you
do? Everyone has many questions above. They need to answer that question mainly because just their can do
in which. It said that about reserve. Book is familiar in each person. Yes, it is appropriate. Because start from
on jardín de infancia until university need this kind of Rapid Contextual Design: A How-to Guide to Key
Techniques for User-Centered Design (Interactive Technologies) to read.

Ralph Humphries:

As people who live in the actual modest era should be revise about what going on or information even
knowledge to make them keep up with the era that is certainly always change and advance. Some of you
maybe can update themselves by reading books. It is a good choice in your case but the problems coming to
you actually is you don't know what one you should start with. This Rapid Contextual Design: A How-to
Guide to Key Techniques for User-Centered Design (Interactive Technologies) is our recommendation to
cause you to keep up with the world. Why, because this book serves what you want and want in this era.

Carla McFarlin:

Do you one of people who can't read satisfying if the sentence chained in the straightway, hold on guys this
specific aren't like that. This Rapid Contextual Design: A How-to Guide to Key Techniques for User-
Centered Design (Interactive Technologies) book is readable by you who hate the perfect word style. You
will find the details here are arrange for enjoyable studying experience without leaving possibly decrease the
knowledge that want to give to you. The writer regarding Rapid Contextual Design: A How-to Guide to Key
Techniques for User-Centered Design (Interactive Technologies) content conveys the idea easily to
understand by lots of people. The printed and e-book are not different in the content material but it just
different in the form of it. So , do you nevertheless thinking Rapid Contextual Design: A How-to Guide to
Key Techniques for User-Centered Design (Interactive Technologies) is not loveable to be your top
collection reading book?



Richard McCormick:

Beside this particular Rapid Contextual Design: A How-to Guide to Key Techniques for User-Centered
Design (Interactive Technologies) in your phone, it could give you a way to get more close to the new
knowledge or facts. The information and the knowledge you can got here is fresh in the oven so don't
become worry if you feel like an older people live in narrow small town. It is good thing to have Rapid
Contextual Design: A How-to Guide to Key Techniques for User-Centered Design (Interactive
Technologies) because this book offers to you personally readable information. Do you at times have book
but you do not get what it's interesting features of. Oh come on, that won't happen if you have this within
your hand. The Enjoyable arrangement here cannot be questionable, including treasuring beautiful island.
Use you still want to miss this? Find this book and read it from now!
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