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Few virtues are as celebrated in contemporary culture as openness. Rooted in
software culture and carrying more than awhiff of Silicon Valley technical
utopianism, openness—of decision-making, data, and organizational
structure—is seen as the cure for many problems in politics and business.

But what does openness mean, and what would a political theory of openness
look like? With Wikipedia and the Palitics of Openness, Nathaniel Tkacz uses
Wikipedia, the most prominent product of open organization, to analyze the
theory and politics of opennessin practice—and to break its spell. Through
discussions of edit wars, article deletion policies, user access levels, and more,
Tkacz enables us to see how the key concepts of openness—including
collaboration, ad-hocracy, and the splitting of contested projects through
“forking”—play out in reality.

The resulting book is the richest critical analysis of openness to date, one that
roots mediatheory in messy reality and thereby helps us move beyond the
vaporware promises of digital utopians and take the first steps toward truly
understanding what openness does, and does not, have to offer.
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Few virtues are as celebrated in contemporary culture as openness. Rooted in software culture and carrying
more than awhiff of Silicon Valley technical utopianism, openness—of decision-making, data, and
organizational structure—is seen as the cure for many problems in politics and business.

But what does openness mean, and what would a political theory of opennesslook like? With Wikipedia and
the Palitics of Openness, Nathaniel Tkacz uses Wikipedia, the most prominent product of open organization,
to analyze the theory and politics of opennessin practice—and to break its spell. Through discussions of edit
wars, article deletion policies, user access levels, and more, Tkacz enables us to see how the key concepts of
openness—including collaboration, ad-hocracy, and the splitting of contested projects through
“forking”—play out in redlity.

The resulting book is the richest critical analysis of openness to date, one that roots media theory in messy
reality and thereby helps us move beyond the vaporware promises of digital utopians and take the first steps
toward truly understanding what openness does, and does not, have to offer.
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Editorial Review
Review

“This book will make people sit up and think in anew way about atimely set of issues. Tkacz's argument is
not predictable or one-dimensional. Instead, it is productive of new knowledge at each step. Each new layer
of argument uncovers riches of detail, new bibliographies of current research, and surprising new directions
of thought. His argument balances nicely between powerful general statements and compelling concrete
demonstrations.”

(Alan Liu, University of California, Santa Barbara)

“Tkacz s book isan important reminder to be critical of any discourse that advocates technology as a one-
solution-fits-all quick fix. His analysis of Wikipedia demonstrates, in fine detail, that hierarchy does not
disappear when digital collaboration is added to the mix. Indeed, it is often precisely the opposite.”
(Public Books)

“A crucial intervention in the field of new media studies. The book thinks rigorously about participation and
collaboration as few others do. It is certain to generate much excitement, debate, and even controversy.”
(Wendy Hui Kyong Chun, Brown University)

“Highly original and delightfully written, Wikipedia and the Palitics of Opennessis one of the finest pieces
of work | have read in the field of network cultures and software studies. Tkacz has undertaken a
comprehensive critique of openness—or open politics—as it manifests across a range of institutional and
social-technical settings. This book has all the key ingredients to make a substantial impact in debates
surrounding network governance and software politics.”

(Ned Rossiter, University of Western Sydney)

“Could be used across many disciplines, such as communications, media studies, philosophy, linguistics,
sociology, and cultural studies. . . . Highly recommended.”
(Choice)

“Tkacz' s book provides a valuable set of concepts and techniques of political description which can be used
‘to speak coherently back to openness’ and re-examine our assumptions about it.”
(Cultural Studies Review)

“Wikipedia and the Politics of Opennessis an important book. . . . At onelevel it isafascinating inside look
at the operations of Wikipedia— from someone who clearly knows and understands it from theinside. . . . At
the next level, Wikipedia and the Politics of Opennessis a critique not just of Wikipedia but of the whole
idea of openness — one of the sacred cows of the internet, something considered almost beyond criticism. . . .
Tkacz challenges assumptions and forces you to question your own views, particularly about openness
itself.”

(Times Higher Education)

“Thistext is afine example of new work in critical digital mediastudies. . . . It will be of great interest to
those in new/digital media studies and science and technology studies.”
(Information, Communication, and Society)



“Wikipedia and the Politics of Openness uses ideas from cultural studies and organizational theory to discuss
governance in an extremely important online community. In addition to highly valuable case studies, it is
also to be commended for employing ideas from various traditions of cultural studiesin ways that are lucid
and informative.”

(Contemporary Sociology)

About the Author

Nathaniel Tkacz is associate professor in the Centre for Interdisciplinary Methodologies at the University of
Warwick.

Users Review
From reader reviews:
Marc Starr:

With other case, little men and women like to read book Wikipedia and the Palitics of Openness. Y ou can
choose the best book if you like reading a book. Given that we know about how is important a new book
Wikipedia and the Palitics of Openness. Y ou can add understanding and of course you can around the world
by the book. Absolutely right, due to the fact from book you can understand everything! From your country
till foreign or abroad you may be known. About simple point until wonderful thing you can know that. In this
era, we could open a book or even searching by internet product. It is called e-book. Y ou can utilize it when
you feel bored stiff to go to the library. Let's read.

Samuel Tapp:

This Wikipedia and the Politics of Openness are reliable for you who want to become a successful person,
why. The key reason why of this Wikipedia and the Politics of Openness can be among the great books you
must have is giving you more than just simple studying food but feed you actually with information that
might be will shock your previous knowledge. This book is handy, you can bring it just about everywhere
and whenever your conditions both in e-book and printed kinds. Beside that this Wikipedia and the Politics
of Openness forcing you to have an enormous of experience including rich vocabulary, giving you trial run
of critical thinking that could it useful in your day exercise. So, let's have it and luxuriate in reading.

Mary Bunch:

Areyou kind of busy person, only have 10 or perhaps 15 minute in your time to upgrading your mind
proficiency or thinking skill also analytical thinking? Then you have problem with the book than can satisfy
your short space of time to read it because al of thistime you only find book that need more time to be
examine. Wikipedia and the Politics of Openness can be your answer since it can be read by anyone who
have those short extra time problems.

Maureen Smiley:

Aswe know that book isvital thing to add our expertise for everything. By areserve we can know



everything we want. A book is apair of written, printed, illustrated or even blank sheet. Every year has been
exactly added. This e-book Wikipedia and the Poalitics of Openness was filled regarding science. Spend your
time to add your knowledge about your scientific disciplines competence. Some people has distinct feel
when they reading the book. If you know how big advantage of a book, you can feel enjoy to read a guide. In
the modern eralike right now, many ways to get book that you simply wanted.
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