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What does the transformation to a visitor-centered approach do for a museum?
How are museums made relevant to a broad range of visitors of varying ages,
identities, and social classes? Does appealing to a larger audience force museums
to “dumb down” their work? What internal changes are required? Based on a
multi-year, Kress Foundation–sponsored study of ten innovative American and
European collections based museums recognized by their peers to be visitor
centered, Peter Samis and Mimi Michaelson answer these key questions for the
field. The book:
• describes key institutions that have opened the doors to a wider range of
visitors;
• addresses the internal struggles to reorganize and democratize these institutions;
• uses case studies, interviews of key personnel, Key Takeaways, and additional
resources to help museum professionals implement a visitor-centered approach in
collections-based institutions.
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year, Kress Foundation–sponsored study of ten innovative American and European collections based
museums recognized by their peers to be visitor centered, Peter Samis and Mimi Michaelson answer these
key questions for the field. The book:
• describes key institutions that have opened the doors to a wider range of visitors;
• addresses the internal struggles to reorganize and democratize these institutions;
• uses case studies, interviews of key personnel, Key Takeaways, and additional resources to help museum
professionals implement a visitor-centered approach in collections-based institutions.
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Editorial Review

Review

"Creating the Visitor-Centered Museum draws together a number of international examples of successful
visitor-centred museum making and explores what it is that makes them so successful. The case studies at the
heart of the book provide insight into the experiences and aims of Directors, the function and purpose of
multi-discipliciplinary teams, the emergence of experience designers and the changes that many curatorial
and other staff feel themselves move throughas a result of what are often large-scale transformation projects.
Providing a summary of some of the key issues, processes and arguments involved in so many large scale
transformations in museums and galleries, the book places an emphasis on the words of those professionals
involved in the projects and as such offers much needed insight into the creation of visitor-centred museums.
The book is a must read for professionals involved in the remaking of museums and galleries and will
provide students of museums with valuable insight into the realiies and possibilities of building truly visitor-
centred museums."

? Dr Suzanne McLeod, Director and Head of School of Museum Studies, University of Leicester, UK

"The book serves to encourage or remind current art museum professionals and to instruct and inspire future
generations of practitioners."

? Diane VanderBeke Mager, The Museum Scholar

About the Author

Peter Samis is Associate Curator of Interpretation at the San Francisco Museum of Modern Art. He has a
BA from Columbia University and an M.A. in art history from U.C. Berkeley. Samis served as art
historian/content expert for 'American Visions,' the first CD-ROM on modern art (1993-94), and then
spearheaded development of SFMOMA’s award-winning Interactive Educational Technology programs. He
has served as Adjunct Professor in the international graduate program for Technology-Enhanced
Communication for Cultural Heritage (TEC-CH) at Switzerland's University of Lugano and on the advisory
boards of numerous museum organizations and collaborative software initiatives.

Mimi Michaelson is an education and museum consultant. She has a doctorate in Human Development and
Psychology from Harvard University, where she studied creativity, youth activism, and cognitive
development. As a former Project Zero manager, she has broad research experience, including as Senior
Project Manager of Harvard’s GoodWork project. She co-edited the New Directions volume, Supportive
Frameworks for Youth Engagement.

Users Review

From reader reviews:



Cindy Searcy:

Have you spare time for just a day? What do you do when you have a lot more or little spare time? Sure, you
can choose the suitable activity with regard to spend your time. Any person spent their particular spare time
to take a stroll, shopping, or went to typically the Mall. How about open or even read a book entitled
Creating the Visitor-centered Museum? Maybe it is for being best activity for you. You recognize beside you
can spend your time with your favorite's book, you can smarter than before. Do you agree with its opinion or
you have various other opinion?

Keith Taylor:

The reason? Because this Creating the Visitor-centered Museum is an unordinary book that the inside of the
e-book waiting for you to snap the idea but latter it will shock you with the secret the idea inside. Reading
this book alongside it was fantastic author who all write the book in such awesome way makes the content
inside easier to understand, entertaining technique but still convey the meaning thoroughly. So , it is good for
you for not hesitating having this any longer or you going to regret it. This amazing book will give you a lot
of gains than the other book include such as help improving your talent and your critical thinking means. So ,
still want to postpone having that book? If I had been you I will go to the reserve store hurriedly.

Oliver Lyle:

Reading can called head hangout, why? Because while you are reading a book specially book entitled
Creating the Visitor-centered Museum the mind will drift away trough every dimension, wandering in most
aspect that maybe unknown for but surely might be your mind friends. Imaging each and every word written
in a reserve then become one form conclusion and explanation which maybe you never get prior to. The
Creating the Visitor-centered Museum giving you a different experience more than blown away your
thoughts but also giving you useful info for your better life in this particular era. So now let us demonstrate
the relaxing pattern this is your body and mind is going to be pleased when you are finished reading through
it, like winning an activity. Do you want to try this extraordinary wasting spare time activity?

Rochelle Barrick:

Some individuals said that they feel weary when they reading a book. They are directly felt the idea when
they get a half areas of the book. You can choose the particular book Creating the Visitor-centered Museum
to make your own reading is interesting. Your own skill of reading talent is developing when you like
reading. Try to choose basic book to make you enjoy to study it and mingle the sensation about book and
studying especially. It is to be 1st opinion for you to like to available a book and study it. Beside that the
reserve Creating the Visitor-centered Museum can to be your new friend when you're really feel alone and
confuse with the information must you're doing of their time.
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