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Take the ITIL Foundation certification exam with complete confidence

This all-new, ITIL-endorsed study guide prepares readers for the challenging
ITIL v3 Foundation certification exam and offers 100% coverage of all exam
topics. The book takes candidates through the latest ITIL Foundation v3 (2011)
syllabus and thoroughly explains the fundamentals of IT Service Management
and ITIL processes.

ITIL Foundation All-in-One Exam Guide features practical exercises, real-world
examples, and more than 300 accurate practice exam questions. Exam tips,
reviews, and self-tests at the end of each chapter ensure that readers are on track
to pass the exam. In keeping with the premise of the All-in-One series, this guide
serves both as a study tool AND an on-the-job reference that will serve readers
well beyond the exam.

• Fully describes the essentials of IT Service Management and the five stages of
the service lifecycle
• Electronic content consists of practice exams, videos from the author,
worksheets, and a quick review guide
• Written by itSM UK's 2013 Trainer of the Year and ITIL Champion
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Editorial Review

Users Review

From reader reviews:

Elizabeth Jamerson:

This ITIL Foundation All-in-One Exam Guide book is just not ordinary book, you have it then the world is
in your hands. The benefit you have by reading this book will be information inside this guide incredible
fresh, you will get details which is getting deeper a person read a lot of information you will get. This kind of
ITIL Foundation All-in-One Exam Guide without we understand teach the one who reading it become
critical in pondering and analyzing. Don't end up being worry ITIL Foundation All-in-One Exam Guide can
bring any time you are and not make your bag space or bookshelves' turn into full because you can have it
inside your lovely laptop even mobile phone. This ITIL Foundation All-in-One Exam Guide having great
arrangement in word along with layout, so you will not sense uninterested in reading.

Martin Hanson:

This ITIL Foundation All-in-One Exam Guide are usually reliable for you who want to be described as a
successful person, why. The reason why of this ITIL Foundation All-in-One Exam Guide can be one of
several great books you must have is giving you more than just simple studying food but feed an individual
with information that possibly will shock your earlier knowledge. This book is usually handy, you can bring
it just about everywhere and whenever your conditions in e-book and printed versions. Beside that this ITIL
Foundation All-in-One Exam Guide forcing you to have an enormous of experience including rich
vocabulary, giving you trial run of critical thinking that we understand it useful in your day action. So , let's
have it appreciate reading.

Karen Johnson:

The book untitled ITIL Foundation All-in-One Exam Guide is the reserve that recommended to you to see.
You can see the quality of the reserve content that will be shown to you. The language that publisher use to
explained their ideas are easily to understand. The author was did a lot of analysis when write the book,
therefore the information that they share to you is absolutely accurate. You also might get the e-book of ITIL
Foundation All-in-One Exam Guide from the publisher to make you much more enjoy free time.

Grace Smith:

A lot of guide has printed but it is different. You can get it by online on social media. You can choose the
best book for you, science, comic, novel, or whatever by simply searching from it. It is called of book ITIL
Foundation All-in-One Exam Guide. You can add your knowledge by it. Without causing the printed book, it
might add your knowledge and make anyone happier to read. It is most significant that, you must aware



about book. It can bring you from one destination for a other place.
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