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This book studies how technological solutions can be used to alleviate the current
state of legal systems, with their clogged up courtrooms and inefficient conflict
resolution methods. It reviews the shortcomings and disadvantages of traditional
and alternative conflict resolution methods and turns to Artificial Intelligence for
problem-solving techniques and solutions. The book is divided into four parts.
The first part presents a general and systematic analysis of the current state of the
legal systems, identifying the main problems and their causes. It then moves on
to present UM Court: a framework for testing and prototyping conflict resolution
services. This framework was developed with the objective of using Artificial
Intelligence techniques to build a service environment for conflict resolution. The
third part of the book takes a step into the future by analyzing the use of
Intelligent Environments in the support of conflict management and resolution. It
describes the approach taken and the experiments performed in the Intelligent
Systems Lab of the University of Minho. The final part of the book contains the
conclusions and shows the potential advantages of the use of Intelligent
Environments as a way to implement better conflict resolution procedures
(virtual or real), in which all the participants have access to more and better
information and are able to take better informed decisions.
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Editorial Review

From the Back Cover

This book studies how technological solutions can be used to alleviate the current state of legal systems, with
their clogged up courtrooms and inefficient conflict resolution methods. It reviews the shortcomings and
disadvantages of traditional and alternative conflict resolution methods and turns to Artificial Intelligence for
problem-solving techniques and solutions.The book is divided into four parts. The first part presents a
general and systematic analysis of the current state of the legal systems, identifying the main problems and
their causes.  It then moves on to present UMCourt: a framework for testing and prototyping conflict
resolution services. This framework was developed with the objective of using Artificial Intelligence
techniques to build a service environment for conflict resolution. The third part of the book takes a step into
the future by analyzing the use of Intelligent Environments in the support of conflict management and
resolution. It describes the approach taken and the experiments performed in the Intelligent Systems Lab of
the University of Minho. The final part of the book contains the conclusions and shows the potential
advantages of the use of Intelligent Environments as a way to implement better conflict resolution
procedures (virtual or real), in which all the participants have access to more and better information, and are
able to take better informed decisions.?    

Users Review

From reader reviews:

Thomas Whitaker:

Have you spare time for the day? What do you do when you have much more or little spare time? Yes, you
can choose the suitable activity for spend your time. Any person spent their particular spare time to take a
walk, shopping, or went to often the Mall. How about open or read a book called Conflict Resolution and its
Context: From the Analysis of Behavioural Patterns to Efficient Decision-Making (Law, Governance and
Technology Series)? Maybe it is to become best activity for you. You know beside you can spend your time
along with your favorite's book, you can wiser than before. Do you agree with their opinion or you have
some other opinion?

Charles Owens:

Playing with family in a very park, coming to see the sea world or hanging out with close friends is thing that
usually you will have done when you have spare time, subsequently why you don't try issue that really
opposite from that. 1 activity that make you not sense tired but still relaxing, trilling like on roller coaster you
are ride on and with addition of knowledge. Even you love Conflict Resolution and its Context: From the
Analysis of Behavioural Patterns to Efficient Decision-Making (Law, Governance and Technology Series), it
is possible to enjoy both. It is good combination right, you still wish to miss it? What kind of hang-out type
is it? Oh seriously its mind hangout people. What? Still don't understand it, oh come on its named reading
friends.



Dawn Campbell:

In this period globalization it is important to someone to acquire information. The information will make
someone to understand the condition of the world. The fitness of the world makes the information quicker to
share. You can find a lot of sources to get information example: internet, newspapers, book, and soon. You
can see that now, a lot of publisher in which print many kinds of book. The particular book that
recommended to you personally is Conflict Resolution and its Context: From the Analysis of Behavioural
Patterns to Efficient Decision-Making (Law, Governance and Technology Series) this e-book consist a lot of
the information of the condition of this world now. That book was represented so why is the world has
grown up. The words styles that writer use for explain it is easy to understand. The writer made some
exploration when he makes this book. This is why this book ideal all of you.

Barbara Simon:

This Conflict Resolution and its Context: From the Analysis of Behavioural Patterns to Efficient Decision-
Making (Law, Governance and Technology Series) is new way for you who has fascination to look for some
information because it relief your hunger of information. Getting deeper you in it getting knowledge more
you know or perhaps you who still having small amount of digest in reading this Conflict Resolution and its
Context: From the Analysis of Behavioural Patterns to Efficient Decision-Making (Law, Governance and
Technology Series) can be the light food for yourself because the information inside this specific book is
easy to get by simply anyone. These books develop itself in the form which can be reachable by anyone,
that's why I mean in the e-book form. People who think that in reserve form make them feel drowsy even
dizzy this e-book is the answer. So there is no in reading a book especially this one. You can find actually
looking for. It should be here for you actually. So , don't miss the item! Just read this e-book type for your
better life along with knowledge.
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