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This book offers a much-needed introduction to the dynamics of the
communication exchange between providers and patients in the health-care
environment. Starting from the principle that health-care-providers and patients
try to speak the same language to reach the best decisions for patient care, but
often misunderstand each other whilst navigating the process of diagnosis,
treatment and care, Lisa Sparks and Melinda Villagran clearly explain how health
communication theory and research can help us better understand these complex
interactions, and provide strategies for improving patient and provider
communication.

Sparks and Villagran cover a broad range of key issues and theories related to
provider-patient interaction, including patient information and affective needs,
barriers to effective communication in health-care contexts, and communication
skills training for providers. Drawing on the most current literature in this vibrant
field, they show the transformations that new technologies such as e-mail and
text messaging have brought to communication with and between patients and
providers, consider the roles of caregivers, both formal and informal, and
illustrate how health-care organizations impact on interpersonal interactions.
Throughout the book, Sparks and Villagran deftly illustrate how communicative
understandings of patient-provider interaction can have positive practical
outcomes, feeding into health behaviour change, creating a communication
environment which can improve health literacy and ultimately lead to better
health outcomes.

With groundbreaking insights, on-point explanations, and deeply moving
examples,

Patient and Provider Interaction illuminates and enriches what is most often one
of the most important interactions of our lives.
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This book offers a much-needed introduction to the dynamics of the communication exchange between
providers and patients in the health-care environment. Starting from the principle that health-care-providers
and patients try to speak the same language to reach the best decisions for patient care, but often
misunderstand each other whilst navigating the process of diagnosis, treatment and care, Lisa Sparks and
Melinda Villagran clearly explain how health communication theory and research can help us better
understand these complex interactions, and provide strategies for improving patient and provider
communication.

Sparks and Villagran cover a broad range of key issues and theories related to provider-patient interaction,
including patient information and affective needs, barriers to effective communication in health-care
contexts, and communication skills training for providers. Drawing on the most current literature in this
vibrant field, they show the transformations that new technologies such as e-mail and text messaging have
brought to communication with and between patients and providers, consider the roles of caregivers, both
formal and informal, and illustrate how health-care organizations impact on interpersonal interactions.
Throughout the book, Sparks and Villagran deftly illustrate how communicative understandings of patient-
provider interaction can have positive practical outcomes, feeding into health behaviour change, creating a
communication environment which can improve health literacy and ultimately lead to better health
outcomes.

With groundbreaking insights, on-point explanations, and deeply moving examples,

Patient and Provider Interaction illuminates and enriches what is most often one of the most important
interactions of our lives.
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Editorial Review

Review
"There is something for everyone in this book. It is a useful background text and overview of the current
knowledge of the best way for the patient and the provider to communicate with each other in the context of
health and illness. The book has an inclusive goal to communicate evidence-based good practice with
providers, patients, researchers and caregivers and is to be recommended."
Sociology of Health & Illness

About the Author
Lisa Sparks is the Foster and Mary McGaw Endowed Professor in Behavioral Sciences and Director of the
M.S. in Health Communication at Chapman University.

Melinda Villagran is Associate Professor of Communication at George Mason University.

Users Review

From reader reviews:

Ashley Mansfield:

Within other case, little people like to read book Patient Provider Interaction. You can choose the best book
if you appreciate reading a book. Providing we know about how is important the book Patient Provider
Interaction. You can add understanding and of course you can around the world by way of a book.
Absolutely right, since from book you can learn everything! From your country until finally foreign or
abroad you will end up known. About simple issue until wonderful thing you may know that. In this era, we
can easily open a book or maybe searching by internet unit. It is called e-book. You can use it when you feel
fed up to go to the library. Let's study.

Roger Cooper:

Often the book Patient Provider Interaction will bring one to the new experience of reading a book. The
author style to elucidate the idea is very unique. If you try to find new book to study, this book very
appropriate to you. The book Patient Provider Interaction is much recommended to you to learn. You can
also get the e-book from your official web site, so you can easier to read the book.

Arthur Reaves:

People live in this new time of lifestyle always try and and must have the spare time or they will get wide
range of stress from both daily life and work. So , once we ask do people have spare time, we will say
absolutely yes. People is human not really a huge robot. Then we inquire again, what kind of activity have
you got when the spare time coming to anyone of course your answer will probably unlimited right. Then
ever try this one, reading publications. It can be your alternative inside spending your spare time, the book
you have read is actually Patient Provider Interaction.



Mary Wright:

Playing with family in the park, coming to see the sea world or hanging out with good friends is thing that
usually you could have done when you have spare time, and then why you don't try matter that really
opposite from that. 1 activity that make you not experiencing tired but still relaxing, trilling like on roller
coaster you are ride on and with addition of information. Even you love Patient Provider Interaction, you
could enjoy both. It is good combination right, you still desire to miss it? What kind of hang-out type is it?
Oh seriously its mind hangout fellas. What? Still don't obtain it, oh come on its known as reading friends.
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