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From the father of Soft Systems Methodology (SSM), Peter Checkland, comes a
new, accessible text which clearly and concisely looks at SSM. The book |eaves
out all of the development detail and historical/intellectual material which can be
found in Checkland' s other classic works, but contains the practical essentials
that will alow teachers to teach SSM accurately and students to learn it with real
understanding.

Features:

- Short and definitive account of SSM containing the practical essentials.
- Written with great clarity and presented in a reader-friendly way.

- Contains examples of SSM in action.

- Includes cases.
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Editorial Review

Review
"This volume is a concise and definitive account of SSM for al who wish to use, teach or |earn about
it."Civil Engineering August 2008

From the Back Cover

The approach to tackling messy real-life situations known as Soft Systems Methodology (SSM) was
developed in a 30-year programme of action research led by Peter Checkland. The approach is now used and
taught around the world, and its devel opment has been described in depth in four books published between
1981 and 1999, which are now regarded as classicsin the field.

Peter Checkland and John Poulter now present a concise, crystal-clear and definitive account of SSM written
for anyone who wishes to use, teach, or learn about it. This account also corrects the misunderstandings
about the SSM approach, which plague its secondary literature.

Learning for Action first provides an overview of SSM and its use, then gives a detailed account of the
techniques used within it. It also crisply summarizes many accounts of SSM in action in real situationsin
both private and public sectors, using the pattern: the situation; the use of SSM; outcomes, with references
given to more detailed accounts.

Also covered are the craft skills which practitioners devel op, the theory underlying SSM, and the
fundamental shift in thinking away from the systems approaches of the 1960s which its development
signalled — namely the transition from 'hard' to 'soft' systems thinking.

About the Author

Peter Checkland isthe recipient of the 'Most Distinguished and Outstanding Contributor' Award of the
British Computer Society Methodol ogies Group, 1994 Recipient of the Gold Medal of the UK Systems
Society for 'Outstanding Contribution to Systems Thinking' and 1997 Recipient of a Leverhulme Emeritus
Fellowship. Now retired from full time university work, Peter Checkland continues his research and writing.

John Poulter isapractitioner of SSM. He first used SSM formally when working with Peter Checkland in
the UK's National Health Service in 1993. A founder member of the Soft Systems Research Group, he has
presented papers and other publications on the use of SSM.

Users Review
From reader reviews:
Diana Sturgill:

The book Learning For Action: A Short Definitive Account of Soft Systems Methodology, and its use for
Practitioners, Teachers and Students give you a sense of feeling enjoy for your spare time. Y ou need to use
to make your capable much more increase. Book can to be your best friend when you getting tension or
having big problem with your subject. If you can make studying a book Learning For Action: A Short



Definitive Account of Soft Systems Methodology, and its use for Practitioners, Teachers and Students to
become your habit, you can get much more advantages, like add your own capable, increase your knowledge
about a number of or al subjects. It is possible to know everything if you like open and read a book Learning
For Action: A Short Definitive Account of Soft Systems Methodology, and its use for Practitioners, Teachers
and Students. Kinds of book are several. It means that, science e-book or encyclopedia or other people. So,
how do you think about this book?

Celia Robertson:

Reading a e-book can be one of alot of pastime that everyone in the world likes. Do you like reading book
and so. There are alot of reasons why people like it. First reading a guide will give you alot of new info.
When you read a book you will get new information due to the fact book is one of many ways to share the
information or their idea. Second, studying a book will make a person more imaginative. When you studying
abook especially fictional works book the author will bring you to definitely imagine the story how the
personas do it anything. Third, you can share your knowledge to other folks. When you read this Learning
For Action: A Short Definitive Account of Soft Systems Methodology, and its use for Practitioners, Teachers
and Students, you may tells your family, friends along with soon about yours publication. Y our knowledge
can inspire average, make them reading a book.

Joan Green:

Reading a publication tends to be new life style in this particular era globalization. With looking at you can
get alot of information that may give you benefit in your life. Along with book everyone in this world can
easily share their idea. Textbooks can aso inspire alot of people. Many author can inspire their very own
reader with their story or even their experience. Not only situation that share in the textbooks. But also they
write about the data about something that you need case in point. How to get the good score toefl, or how to
teach your kids, there are many kinds of book that exist now. The authors these days aways try to improve
their skill in writing, they also doing some investigation before they write on their book. One of them isthis
Learning For Action: A Short Definitive Account of Soft Systems Methodology, and its use for Practitioners,
Teachers and Students.

Chester Brown:

This Learning For Action: A Short Definitive Account of Soft Systems Methodology, and its use for
Practitioners, Teachers and Students is brand new way for you who has interest to look for some information
asit relief your hunger info. Getting deeper you on it getting knowledge more you know otherwise you who
still having little bit of digest in reading this Learning For Action: A Short Definitive Account of Soft
Systems Methodology, and its use for Practitioners, Teachers and Students can be the light food for yoursel f
because the information inside this specific book is easy to get by simply anyone. These books build itself in
the form that is reachable by anyone, yes | mean in the e-book web form. People who think that in reserve
form make them feel tired even dizzy this guideis the answer. So thereisn't any in reading areserve
especially this one. Y ou can find what you are looking for. It should be here for you actually. So , don't miss
theidea! Just read this e-book variety for your better life as well as knowledge.
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