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PLAY DUMB. BE BORING.
DON'T SOLVE PROBLEMS.
AND ABOVE ALL, DON'T BE YOURSELF.

Not exactly what you'd expect to hear from a communication expert, but these
counterintuitive strategies are precisely what we need to interact productively and
meaningfully in today's digital world. Our overreliance on quick, cheap, and easy
means of "staying connected" is eroding our communication skills. Speed
steamrolls thoughtfulness; self-expression trumps restraint. Errors and
misunderstandings increase. And our relationships suffer.

With startling insights and a dash of humor, Stop Talking, Start Communicating
combines scientific research with real-world strategies to deliver a proven
approach to more effective communication.

"Only Geoffrey Tumlin could write a book about a serious problem--our
mounting communication deficiencies--and make me laugh and learn all the way
through it. Witty, smart, and 100 percent accurate, Stop Talking, Start
Communicating points the way to a better conversational future." -- Tina Morris,
managing director at Standard & Poor's

"An elegantly analytical, accessible, and enjoyable guide to improving
interpersonal communication, Stop Talking, Start Communicating is a key
resource for anyone who wants to be a difference-making leader, manager, or
team member." -- Eduardo Sanchez, deputy chief medical officer of the
American Heart Association
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Editorial Review

Review
"Stop Talking, Start Communicating addresses one of the biggest challenges we all face--effectively
maintaining a thoughtful and human touch in our interactions in the face of the tremendous amounts of data
and words that bombard us daily. Stop Talking, Start Communicating is an indispensable guide for better
communication, improved collaboration, and the kinds of productive connections that can make our work
and home lives more meaningful and fulfilling." 
-Ken C. Hicks, President, CEO, and Chairman of the Board, Foot Locker

"Only Geoffrey Tumlin could write a book about a serious problem--our mounting communication
deficiencies--and make me laugh and learn all the way through it. Witty, smart, and 100 percent
accurate, Stop Talking, Start Communicating points the way to a better conversational future."
-Tina Morris, managing director at Standard & Poor's

"This is an important topic, and the book covers it in an easygoing manner, with lots of communication tips,
including dealing with difficult people and conflict."

-The Globe and Mail

"Geoffrey Tumlin presents the solutions we need to significantly improve our work and home interactions." 
-James V. Kimsey, founding CEO and chairman emeritus of America Online, Inc.

"Essential reading for executives, aspiring managers, and anyone else who wants smart, workable strategies
for better communication in the digital age." 
-Marshall N. Carter, former chairman and CEO State Street Bank and Trust Company

About the Author

Geoffrey Tumlin is CEO of Mouthpeace Consulting LLC, a communication consulting company, and
president of On-Demand Leadership, a leadership development company. A portion of the author's royalties
will be donated to Critical Skills Nonprofit, a 501(c)(3) public charity founded by the author to provide
communication and leadership skills training to chronically underserved populations.

Users Review

From reader reviews:

Alma Young:

Hey guys, do you wishes to finds a new book to learn? May be the book with the headline Stop Talking,
Start Communicating: Counterintuitive Secrets to Success in Business and in Life, with a foreword by
Martha Mendoza (Business Books) suitable to you? Often the book was written by famous writer in this era.
Often the book untitled Stop Talking, Start Communicating: Counterintuitive Secrets to Success in Business



and in Life, with a foreword by Martha Mendoza (Business Books)is one of several books in which everyone
read now. This kind of book was inspired many people in the world. When you read this publication you will
enter the new dimensions that you ever know ahead of. The author explained their thought in the simple way,
consequently all of people can easily to recognise the core of this guide. This book will give you a large
amount of information about this world now. To help you see the represented of the world with this book.

Ida Vanwormer:

Playing with family in a park, coming to see the sea world or hanging out with close friends is thing that
usually you may have done when you have spare time, subsequently why you don't try thing that really
opposite from that. 1 activity that make you not experiencing tired but still relaxing, trilling like on roller
coaster you have been ride on and with addition info. Even you love Stop Talking, Start Communicating:
Counterintuitive Secrets to Success in Business and in Life, with a foreword by Martha Mendoza (Business
Books), you can enjoy both. It is very good combination right, you still want to miss it? What kind of hang-
out type is it? Oh come on its mind hangout guys. What? Still don't buy it, oh come on its named reading
friends.

Christian Robbins:

Don't be worry should you be afraid that this book can filled the space in your house, you will get it in e-
book way, more simple and reachable. This kind of Stop Talking, Start Communicating: Counterintuitive
Secrets to Success in Business and in Life, with a foreword by Martha Mendoza (Business Books) can give
you a lot of close friends because by you investigating this one book you have issue that they don't and make
an individual more like an interesting person. This kind of book can be one of one step for you to get
success. This e-book offer you information that maybe your friend doesn't know, by knowing more than
other make you to be great persons. So , why hesitate? We need to have Stop Talking, Start Communicating:
Counterintuitive Secrets to Success in Business and in Life, with a foreword by Martha Mendoza (Business
Books).

Mario Curtin:

Reading a guide make you to get more knowledge as a result. You can take knowledge and information from
a book. Book is prepared or printed or highlighted from each source which filled update of news. In this
particular modern era like now, many ways to get information are available for you. From media social
including newspaper, magazines, science reserve, encyclopedia, reference book, novel and comic. You can
add your knowledge by that book. Isn't it time to spend your spare time to open your book? Or just looking
for the Stop Talking, Start Communicating: Counterintuitive Secrets to Success in Business and in Life, with
a foreword by Martha Mendoza (Business Books) when you needed it?
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