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This book explores the challenges regarding risks and risk management related to
the growing complexity of ICT solutions. The main argument of the book is that
the complexity of ICT solutions has continued to grow throughout the history of
ICT, and that it has now reached alevel that goes beyond our current
understanding of solutions and our methods of dealing with them. The
contributors demonstrate how the complexity of ICT solutionsisincreased by
various integration efforts. Drawing upon theories of risk society and reflexive
modernization, various case studies are used to demonstrate efforts aimed at
controlling and managing the complexities of various ICT solutions.
Paradoxically, these control and management measures are shown to increase
rather than decrease complexity and risk. Researchers, academics and students
with an interest in information systems management, organization studies, and
science and technology will find much to interest them in thisilluminating book,
aswill ICT practitioners and information systems managers.
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This book explores the challenges regarding risks and risk management related to the growing complexity of
ICT solutions. The main argument of the book is that the complexity of ICT solutions has continued to grow
throughout the history of ICT, and that it has now reached alevel that goes beyond our current understanding
of solutions and our methods of dealing with them. The contributors demonstrate how the complexity of ICT
solutions isincreased by various integration efforts. Drawing upon theories of risk society and reflexive
modernization, various case studies are used to demonstrate efforts aimed at controlling and managing the
complexities of various ICT solutions. Paradoxically, these control and management measures are shown to
increase rather than decrease complexity and risk. Researchers, academics and students with an interest in
information systems management, organi zation studies, and science and technology will find much to
interest them in thisilluminating book, aswill ICT practitioners and information systems managers.
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Editorial Review

Review

"The book benefits from the contributions of the variety and experiences of its authors that provide depth,
insight, rigorous argument and research. Also contributing to the effectiveness of the book are the
organization of the text and the clarity of its structure... | would highly recommend this book for both those
who study the management of information systems, and for practitioners, who advise on and make decisions
about information systems. The setting of the book in theory and the application of theoretical conceptsin
the cases, provide knowledge for study and practice as well as a teaching/learning methodology that supports
the development of expertise.' -- Anna-May Edwards-Henry, International Journal of Education and
Development using ICT 'This book will provide arefreshing aternative to many of the mainstream
approaches to risk, which merely suggest the use of new methodologies. Both academics and practitioners
are aware that these new techniques are rarely the panaceathat is being suggested, and a book that provides
some deeper level of understanding would be welcomed. The authors are well established academically, with
agood track record of publishing books. Their names alone will draw attention to this publication. Risk,
Complexity and ICT provides an interesting synthesis of ideas, with an engaging mix of theory with
illustrative and diverse case studies. Thisis abook that | would want to purchase, would recommend to
colleagues, and would seriously consider using in my teaching.' -- Debra Howcroft, University of
Manchester, UK 'In Risk, Complexity and ICT, Ole Hanseth and Claudio Ciborra compile an important new
treatise on socio-technical problems. They and their collaborators lay out an impressive theoretical
foundation of risk and complexity grounded in philosophical, sociological, administrative and engineering
traditions. Once established, they apply these theoretical perspectives to a set of five empirical studies of ICT
in action. This book is required reading for practitioners building complex information systems, particularly
in mission-critical applications, and for researchers who study the challenges of system-building and the
effects of ICT on organizations and society. This book is a noteworthy tribute, as well, to the insights of
Claudio Ciborra, who was taken from our community too soon." -- John L. King, University of Michigan, US

About the Author

Edited by Ole Hanseth, Professor of Information Systems, University of Odlo, Norway and the late Claudio
Ciborra, was formerly Professor of Information Systems, London School of Economics and Political
Science, UK

Users Review
From reader reviews:
Lori McDonald:

Have you spare time for the day? What do you do when you have far more or little spare time? That's why,
you can choose the suitabl e activity regarding spend your time. Any person spent their very own spare time
to take a stroll, shopping, or went to the actual Mall. How about open or read a book allowed Risk,
Complexity and ICT? Maybe it isto get best activity for you. Y ou recognize beside you can spend your time
using your favorite's book, you can cleverer than before. Do you agree with their opinion or you have other
opinion?



Samara Reed:

In this 21st millennium, people become competitive in every single way. By being competitive now, people
have do something to make these individuals survives, being in the middle of the particular crowded place
and natice by surrounding. One thing that occasionally many people have underestimated the item for a
whileisreading. That's why, by reading a publication your ability to survive increase then having chance to
stand up than other is high. For you personally who want to start reading some sort of book, we give you this
Risk, Complexity and ICT book as basic and daily reading e-book. Why, because this book is greater than
just abook.

Paula Adame;

Y our reading 6th sense will not betray a person, why because this Risk, Complexity and ICT reserve written
by well-known writer whose to say well how to make book that can be understand by anyone who read the
book. Written in good manner for you, dripping every ideas and composing skill only for eliminate your
personal hunger then you still uncertainty Risk, Complexity and ICT as good book not only by the cover but
also through the content. Thisis one publication that can break don't judge book by itsinclude, so do you
still needing yet another sixth sense to pick that!? Oh come on your reading through sixth sense already said
so why you have to listening to a different sixth sense.

Martin Hobson:

On this erawhich is the greater individual or who has ability in doing something more are more valuable
than other. Do you want to become one among it? It is just simple approach to have that. What you are
related is just spending your time not very much but quite enough to enjoy alook at some books. One of
many books in the top collection in your reading list is definitely Risk, Complexity and ICT. This book
which isqualified as The Hungry Inclines can get you closer in turning into precious person. By looking way
up and review thisreserve you can get many advantages.
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